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Lincoln University College (LUC), Malaysia, as part of its commitment to Sustainable 

Development Goal 4 (Quality Education), is dedicated to providing inclusive and 

equitable educational opportunities not only to its enrolled students but also to the 

wider community. The university actively promotes lifelong learning, digital inclusion, 

and open access to knowledge through various initiatives that extend educational 

resources to individuals who are not formally enrolled at LUC. 

Key Initiatives and Evidence 

3.1. Open Access to Library and Learning Resources 

Lincoln University College Central Library provides public access to academic 

resources, reference materials, journals, and e-books upon request. 

The university’s LUC Digital Repository hosts a collection of open-access academic 

papers, student theses, and 

faculty research publications 

accessible to the public through 

the university website. 

External researchers, community 

members, and school students 

are often allowed to use library 

facilities for academic purposes 

with prior approval. 

Evidence: Public access link to 

LUC repository and library 

contact portal available on 

www.lincoln.edu.my  

Lincoln University also provides the following Facilities and Services: 

• Clinical Key 

• Lincoln Learning System (LLS) 

• Student Information Kiosk 

• Koha library system (borrowing / returning / renewal) 

• OPAC(online public access catalog) 

• Wireless Library & Ebrary (e-book) 

• Modern Computer Station 

• Reading area 

• Red Spot & Reference Collection 

https://www.lincoln.edu.my/facilities-and-services/  

3.2. Free Online Courses and Webinars 

LUC regularly organizes free online short courses, webinars, and public lectures 

through platforms such as Zoom, YouTube Live, and Facebook Live, allowing non-

students to participate and learn from university experts. 

 

http://www.lincoln.edu.my/
https://www.lincoln.edu.my/facilities-and-services/


Topics cover health sciences, education, information technology, entrepreneurship, 

and sustainable development. 

https://www.lincoln.edu.my/training-and-workshop/  

Example: 

“Digital Skills for Future Graduates” – free webinar open to public participants (2025). 

 

“Health Awareness and Community Learning Sessions” by Faculty of Nursing and 

Faculty of Medicine and Health Sciences, accessible to local communities. 

 

3.3. Community Computer and Internet Access 

LUC provides free access to computer terminals and internet services for members 

of the local community visiting the campus. Community learners and nearby school 

students can use these facilities for academic research, online learning, and digital 

literacy development. 

The Information and Communication Technology (ICT) Department ensures user 

support and monitors access to maintain safety and equitable use. 

 

https://www.lincoln.edu.my/training-and-workshop/


 

Community learners and nearby school students can use these facilities for 

academic research, online learning, and digital literacy development. 

The Information and Communication Technology (ICT) Department ensures user 

support and monitors access to maintain safety and equitable use. 

3.4. Access to Public Lectures and Academic Events 

The university frequently conducts guest lectures, workshops, and academic forums 

open to external participants without any fee. 

For instance: 

International Public Lecture Series (IPLS) by LUC’s Centre for Research and 

Development (CRD) – streamed live and archived online. 

https://www.youtube.com/watch?v=ZzfGnFB9l_w 

Public access is provided through YouTube recordings, ensuring open knowledge 

dissemination. 

https://www.youtube.com/watch?v=ZzfGnFB9l_w


 

https://www.youtube.com/watch?v=8Tu_ZTwusLo  

 

https://www.youtube.com/watch?v=8Tu_ZTwusLo


MEMORANDUM OF 
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Between 

 

Lincoln University College 

and 

uLearna.com Online Learning 
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On  

 

Providing Lifelong Learning and 

Public Educational Resource 



This Memorandum of Understanding (MOU) is made on this 20th May 2024, by and between 

Lincoln University College, an institution committed to advancing education and 

accessibility, and uLearna.com, an online learning platform dedicated to promoting lifelong 

learning opportunities. This MOU outlines the collaboration between both parties to provide 

public access to educational resources, including online courses and lectures, for individuals 

not currently studying at Lincoln University College. 

1. Provision of Educational Resources for Non-Students 

Lincoln University College and uLearna.com agree to collaborate in offering educational 

resources to the general public. This initiative aims to promote lifelong learning by making 

a wide range of courses and lectures available to individuals beyond the enrolled student 

body. Available resources will include: 

• Online courses in various academic and professional fields, offered in both free and 

paid formats. 

• Access to recorded lectures and relevant academic materials provided by Lincoln 

University College faculty. 

2. Free Access to Educational Resources 

As part of the commitment to public access, both Lincoln University College and 

uLearna.com will provide certain educational resources at no cost. This may include: 

• Selected introductory courses and educational modules. 

• Public lectures on significant topics of community or professional interest. 

• Access to educational videos and supplementary materials in specific fields, 

intended for broad educational impact. 

3. Charged Access to Advanced Resources 

For more advanced courses and specialized educational content, both parties will offer access 

on a fee-based model. This may include: 

• Certification courses designed for professional development, providing official 

recognition upon completion. 

• In-depth academic lectures, workshops, and webinars requiring advanced or expert 

knowledge. 



• Specialized resources such as virtual labs, simulations, and interactive learning 

modules. 

4. Implementation and Access Management 

uLearna.com will host the platform for accessing both free and charged educational 

resources, ensuring that: 

• The user interface is accessible and user-friendly. 

• Appropriate technical support is available to manage access and troubleshoot issues. 

• Clear guidelines are established for accessing both free and charged resources. 

5. Data Sharing and Privacy Compliance 

Both parties agree to adhere to data protection laws and ensure that any user data collected 

in the course of this partnership is kept secure and confidential. Information about access 

patterns, course completion, and other relevant metrics will be shared only in aggregate form 

for reporting and improvement purposes. 

6. Promotion of the Initiative 

Lincoln University College and uLearna.com will jointly promote these educational resources 

through social media, websites, and public relations channels to maximize public 

awareness and participation in lifelong learning opportunities. 

7. Duration of the MOU 

This MOU is effective from the date of signing and will remain in effect for 5 years, after 

which it may be renewed or amended upon mutual agreement of both parties. 

8. Amendments 

Any amendments to this MOU must be made in writing and signed by authorized 

representatives of Lincoln University College and uLearna.com. 

9. Dispute Resolution 

Any disputes arising from this MOU will be resolved through mutual discussions. If a 

resolution cannot be reached, the dispute may be referred to arbitration under applicable laws. 

Signatories 



For Lincoln University College Malaysia 

Name:  Prof Dr Amiya Bhaumik  

Position:   President & Founder    

Signature:     

Date: 20th May, 2024 

 

For uLearna.com: 

Name: Rahmatullah Nowruz 

Title: Founder and CEO 

Signature:  

Date: 20th May, 2024 
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This Memorandum of Understanding (MOU) is made on this 24th August 2023, by and between 

Lincoln University College, an institution committed to educational excellence and 

accessibility, and SPMPortal, an online platform dedicated to supporting students in preparing 

for the Sijil Pelajaran Malaysia (SPM) examinations. This MOU outlines the collaboration 

between both parties to provide access to educational resources for SPM preparation, including 

examination practice materials, past questions and answers, and free consultation with qualified 

teachers. 

1. Provision of SPM Preparation Resources 

Lincoln University College and SPMPortal agree to collaborate in making SPM preparation 

resources widely accessible to students. This includes: 

• SPM examination practice materials, with an emphasis on improving test-taking 

skills and subject knowledge. 

• Access to past examination questions and answers to aid in student self-assessment 

and preparation. 

2. Free Counselling and Consultation with Teachers 

In support of students’ preparation, both parties will offer free counseling and consultation 

opportunities with teachers, providing: 

• One-on-one or group sessions with qualified teachers for subject-specific guidance 

and test preparation. 

• Career and academic counseling to help students navigate their educational and 

career options post-SPM. 

3. Implementation and Access Management 

SPMPortal will provide the platform for accessing these resources, ensuring that: 

• The interface is accessible and easy to use for students and teachers. 

• Technical support is available for troubleshooting and assistance with access. 

• Clear guidelines are set for resource availability and usage. 

4. Data Sharing and Privacy Compliance 

Both parties will adhere to data protection laws, ensuring that all user data remains secure 



and confidential. Shared information will be anonymized and provided only in aggregate 

form for improvement and reporting. 

5. Promotion of the Initiative 

Lincoln University College and SPMPortal will promote these resources through digital 

channels and public awareness campaigns to maximize participation and resource 

utilization. 

6. Duration of the MOU 

This MOU is effective from the date of signing and will remain in effect for 3 years, after 

which it may be renewed or amended by mutual agreement of both parties. 

7. Amendments 

Amendments to this MOU must be made in writing and signed by authorized representatives 

from Lincoln University College and SPMPortal. 

8. Dispute Resolution 

In the event of a dispute, both parties agree to resolve it through mutual discussions, with the 

option to proceed to arbitration if necessary, following applicable laws. 

Signatories 

For Lincoln University College Malaysia 

Name:  Prof Dr Amiya Bhaumik  

Position:   President & Founder    

Signature:     

Date: 24th August, 2023 

 

For SPMPortal 

Name: Dr Nisha Sanaur 

Title: Managing Director 

Signature:  

Date: 24th August 2023  



 


